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Senator Osten, Representative Walker, Senator Hartley, Representative Dathan, Representative Nolan, 
Senator Miner, Representative France, and distinguished members of the Appropriations Committee: 
 
Thank you for consideration of my written testimony on House Bill 5037 (AAC the State Budget for the 
Biennium Ending June 30th, 2023). I want to discuss the important investments through the Department 
of Housing to support efforts to end homelessness in Connecticut.  
 
My name is Caitlin Rose and I am the Executive Director of The Friendship Service Center in New Britain 
CT, serving the Central CT Coordinated Access Network, and am a resident of Hamden, CT. I am a 
member of the statewide Reaching Home Campaign to prevent and end homelessness in Connecticut 
and am an expert in creating and sustaining homelessness system efficiency with a proven track 
record at overseeing Diversion work to keep households out of literal homelessness.  The Reaching 
Home Campaign, alongside many other partners in the state, know that safe, affordable, and permanent 
housing is the only solution to homelessness. When our state's residents have stable housing, their 
economic and health outcomes improve. During COVID-19, the need for permanent housing for all of 
Connecticut’s residents was made even more important.  
  
We respectfully request that the committee support the following proposals and expansions from the 
Governor’s budget for the Department of Housing (DOH):   

• Fund an additional $2.3 million in DOH’s Housing/Homeless Services line to provide 
critical staff infrastructure support to Coordinated Access Networks (CANs) and 2-1-1. CANs 
provide streamlined access to the homeless services system at the regional level. 2-1-1 
serves as the statewide single point of entry to CANs. Our Coordinated Entry System’s front 
door has been underfunded too long, and with the impact of inflation, we are going to see 
irreversible impacts to the homelessness landscape without the ability to staff our 
frontlines accordingly, and pay those staff an honorable, decent living wage.  Front-line 
homelessness diversion staff should NOT be facing homelessness themselves due to lack 
of compensation, and if we do not have front-line homelessness diversion staff to assess 
and support households at risk of and experiencing homelessness, we will see a steep 
inflow into homelessness that could have been avoidable that our system simply cannot 
support. 
• Fund an additional $2.5 million in DOH’s Housing/Homeless Services line to establish 
and implement a proven eviction prevention model that leverages Right to Counsel legal 
services and couples them with high-quality social work to address vulnerable renter’s 
needs. We can’t make homelessness rare, brief, and re-occurring (the Federal definition of 
resolving homelessness) if our inflow is so high that we can’t keep up with the pace of our 
efforts to house people.  Public Housing and Private landlords alike are not regulated in 
their efforts to displace low-income people, often for negligent and racist reasons, and 
there is data to prove that without legal representation, households are more likely to be 
evicted instead of mediated.  We can’t afford that, within the homelessness system or 
within our social safety nets.  We need eviction prevention. 

 

https://www.pschousing.org/sites/default/files/CAN%20211%20Infrastructure%20Fact%20Sheet%202022.01.28%20(1).pdf
https://www.pschousing.org/sites/default/files/Eviction%20Prevention%20Partnership%20Fact%20Sheet%202022.01.11.pdf
https://www.ctdata.org/evictions-report


Additionally, I support the governor’s proposed allocation of $50 million in American Rescue Plan 
recovery funds to support the creation of 350 additional housing units affordable to households with 
incomes between 30% and 50% of area median income, and hope that this governing body does too.  
 
Homelessness is solvable. Connecticut can make homelessness a rare, brief, and one-time experience 
by investing in what works: housing, supportive services, and the people and infrastructure that support 
our most vulnerable residents. Central CT is made up of only 5 towns, but as you can see in the 
attached data link, two of those towns- Bristol and New Britain-are among the highest rates of 
evictions in the state.  We know what do to keep people housed and out of homelessness; we just 
need the funding to do it. 

 
Thank you to the committee for the opportunity to present this testimony, and for your hard work 
making important and life-saving decisions as we look to shape Connecticut’s future beyond the 
pandemic– it is with your support that we can help make sure Connecticut’s residents are healthy and 
stably housed.   
  
Sincerely,  
  
 

Caitlin Rose 
Executive Director, Friendship Service Center 
crose@fsc-ct.org; 860.225.0211 

  
  
 

https://evictionmap.ctdata.org/#9/41.6257/-73.5081
https://evictionmap.ctdata.org/#9/41.6257/-73.5081
mailto:crose@fsc-ct.org
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